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Pearson Education (US), United States, 2009. Paperback. Book Condition: New. 231 x 155 mm. Language:
English . Brand New Book. This is a milestone book in marketing. Most companies claim they are focused on
customers, but even those who are, probably do not take a scientific approach to customer management.
Professor V. Kumar is the acknowledged expert on the science of customer management. This important book
raises all the key questions in managing customers, provides the analytical tools for optimization, and
illustrates these tools with a number of company examples. Philip Kotler, S. C. Johnson Distinguished Professor
of International Marketing, Kellogg School of Management, Northwestern University Delivering lasting client
value is at the heart of profitable businesses today. Managing Customers for Profit provides a compelling,
empirically-tested approach to significantly enhance traditional customer relationship management initiatives.
| highly recommend this book to all those interested in cultivating lasting profitable growth relationships with
current and future clients. Tim Bohling, Vice President, Market Intelligence, IBM Americas Executives are too
often guided by backward-looking, short-term metrics. This book shows how a focus on Customer Lifetime
Value (CLV) can change management toward long-term results by providing a fresh perspective on customer
targeting, retention, and loyalty. Highly recommended it shows you the way toward strategic customer
thinking. Dave Aaker, Vice-Chairman, Prophet, Author of Brand Portfolio Strategy This book shows you how.
Leading marketing expert V. Kumar shows how to use Customer Lifetime Value (CLV) to target customers with
higher profit potential manage and reward existing customers based on their profitability and invest in high-
profit customers to prevent attrition and ensure future profitability. Kumar introduces customer-centric
approaches to allocating marketing resources for maximum effectiveness pitching the right products to the
right customers at the right time determining when a customer is likely to leave, and whether to...
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The Frog Tells Her Side of the Story: Hey God, | m Having an Awful Vacation in
Egypt Thanks to Moses! (Hardback)

Broadman Holman Publishers, United States, 2013. Hardback. Book Condition: New. Cory
Jones (illustrator). 231 x 178 mm. Language: English . Brand New Book. Oh sure, we ll all heard
the story of Moses and the...
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Readers Clubhouse Set B Safe Streets (Paperback)

Barron s Educational Series, United States, 2006. Paperback. Book Condition: New. 231 x 147
mm. Language: English . Brand New Book. This is volume eight, Reading Level 2, in a
comprehensive program (Reading Levels 1...
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Crochet: Learn How to Make Money with Crochet and Create 10 Most Popular
Crochet Patterns for Sale: ( Learn to Read Crochet Patterns, Charts, and
Graphs, Beginner s Crochet Guide with Pictures) (Paperback)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
thisbook, read itto theend and...
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Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High
School and Beyond: Breaking the Cycle of Violence and Creating More Deeply
Caring Communities (Paperback)

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
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Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the
Art, Science and Inventions of This Great Genius. Age 7 8 9 10 Year-Olds. [Us
English] (Paperback)

Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to...
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Adult Coloring Books Reptiles: A Realistic Adult Coloring Book of Lizards,
Snakes and Other Reptiles (Paperback)

Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on Demand
***** Takeyourcoloring to the next level with this Advanced
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A Year Book for Primary Grades; Based on Froebel s Mother Plays (Paperback)
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****This historicbook may have
numerous typos and missing text. Purchasers can download
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Nautical Coloring Book: An Advanced Adult Coloring Book of Nautical,
Maritime and Seaside Scenes (Paperback)

Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on Demand
***** Takeyourcoloring to the next level with this Advanced
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Ne ma Goes to Daycare (Paperback)

AUTHORHOUSE, United States, 2015. Paperback. Book Condition: New. 216 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.This book is about a little
biracial (African American/Caucasian) girl s firstday
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ESL Stories for Preschool: Book 1 (Paperback)

Createspace, United States, 2013. Paperback. Book Condition: New. 212 x 210 mm. Language:
English . Brand New Book ***** Print on Demand *****.A big attractive colourful book for ESL
beginners, aged 3to 5. It
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